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ATTEMPT ALL QUESTIONS  

SECTION–A  (Marks 5) 

Q. 1 Multiple Choice questions. Each question carries 1 marks.         

 (1) Which of the following is a feature of a public limited company? 

  A. Owned by the government 

  B. Limited liability and shares traded publicly 

  C. Managed by a single owner 

  D. Unlimited liability 

 (2) A business decides to lower its prices to attract more customers during an 
economic downturn. This decision is influenced by: 

  A. Internal economies of scale B. External economic factors 

  C. Employee motivation strategies D. Technological changes 

 (3) Why might a business choose to outsource its customer service operations? 
  A. To retain full control of all business activities 

  B. To increase direct communication with customers 

  C. To reduce costs and focus on core competencies 

  D. To increase internal labour requirements 

 (4) Which term describes the total income from sales before any costs are deducted? 
  A. Gross profit B. Operating profit 

  C. Revenue D. Net profit 

 



 (5) A retailer invests in an e-commerce website to increase its online presence. 
Which business function is most directly affected? 

  A. Finance B. Marketing 

  C. Human Resources D. Production 

Q. 2 Fill in the blanks:                                                                                                     [5] 

 (1) A business that operates in a single country is known as a ________________. 

 (2) The process of buying and selling goods online is known as ________________. 

 (3) A ______________________is a business owned and operated by one person. 

 (4) The ______________ consists of the 4 Ps: Product, Price, Place, and Promotion. 

 (5) A business's_____________________ defines its purpose and objectives. 

SECTION–B  (Marks 20) 

Q. 3 What is meant by the term “economies of scale”?                                                             [3] 

Q. 4 Distinguish between primary and secondary market research.                                         [3] 

 Case Study: 

Q. 5 “Khatri Clothing is a partnership that designs and sells traditional wear. Sales have been 
declining due to increased online competition and changing consumer preferences.” 

  Apply SWOT analysis to identify two internal and two external factors affecting Khatri 
Clothing.                                                                                                                                  [3] 

  Long Question: 

Q. 6  Khatri Clothing is considering changing its business structure from a partnership to a 
private limited company (Ltd) to attract investors. 
Evaluate the benefits and drawbacks of this change. Recommend whether the 
business should proceed.                                                                                          [6] 

 


